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 All India Institute of Medical Sciences 
Veerbhadra Marg, Pashulok, 

Rishikesh-249203 

 
 

 
 
 
 
 
 
 
 

 

Rate Contract document for procurement of 

Khadi Hospital Linen Items  

AIIMS, Rishikesh 

 

Ref. No.     :   ………………………….. 

Publishing Date   :  ………………………….. 

Pre-Bid Meeting   :  ………………………….. 

Bid Submission Start Date  :  ………………………….. 

Last Date of Bid Submission :  ………………………….. 

Bid Opening   :  …………………………. 

 
 
Tender documents may be downloaded from institute’s web site www.aiimsrishikesh.edu.in (for 
reference only) and CPPP site https://eprocure.gov.in/eprocure/app 
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TENDER NOTICE 
 

Khadi Hospital Linen Items 
AIIMS, Rishikesh, Virbhadra Marg, Rishikesh, Dehradun  

Dated: …………… 
 

All India Institute of Medical Sciences (AIIMS), Rishikesh, Uttarakhand, an apex healthcare institute 
established by an Act of Parliament of India under aegis of Ministry of Health & Family Welfare, 
Government of India, invites Online bids in two bid system for Rate Contract for Khadi Product of 
Hospital Linen at the institute. You are requested to quote your best offer along with the complete details 
of specifications, terms & conditions.  Chapter-I  

S.No  Item Description  EMD (Rs.)  

1  Rate Contract for Hospital Linen    1,00,000/-  

  
Instructions:  
  

1. Bids shall be submitted online only at CPPP website: https://eprocure.gov.in/eprocure/app.   
2. The complete bidding process in online. Bidders should be possession of valid digital Signature 

Certificate (DSC) of class II or III for online submission of bids. Prior to bidding DSC need to be 
registered on the website mentioned above. For any assistance for e-bidding process, if required, bidder 
may contact to the helpdesk at 0135-2462915.  

3. Tenderer/Contractor/Bidders are advised to follow the instructions provided in the  

‘Instructions to the Contractors/Tenderer/Bidders for the e-submission of the bids online through 
the Central Public Procurement Portal for e Procurement at 
https://eprocure.gov.in/eprocure/app’.   

4. Bid documents may be scanned with 100 dpi with black and white option which helps in reducing size 
of the scanned document.  

5. EMD Payment:  
The bidder shall be required to submit the Earnest Money Deposit (EMD) for an amount of Rs. 
1,00,000/- (Rupee One Lakh Only) by way of demand drafts or Bank Guarantee only. The demand 
drafts or Bank Guarantee shall be drawn in favor of “All India Institute of Medical Sciences, Rishikesh 
Payable at Rishikesh”. The EMD of the successful bidder shall be returned after the successful 
submission of Bank Guarantee/ Security Deposit and for unsuccessful bidder(s) it would be returned 
after award of the contract. The demand drafts or Bank Guarantee for EMD must deliver to AIIMS, 
Rishikesh on or before last date/time of Bid Submission.  
  

a) Tenderer shall not be permitted to withdraw his offer or modify the terms and conditions thereof. In 
case the tenderer fail to observe and comply with stipulation made herein or backs out after quoting 
the rates, the aforesaid amount of earnest money will be forfeited.  
  

b) The Firm who are registered with National Small Industries Corporation (NSIC) / OR Small Scale 
Industries (SSI) are exempted to submit the EMD (Copy of registration must be provide along with 
technical bid)  
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c) The EMD, in case of unsuccessful Bidders shall be retained by AIIMS, Rishikesh till the finalization 
of the tender. No interest will be payable by AIIMS, Rishikesh on the EMD.  

[  

6. The Hard Copy of earnest money deposit must be delivered to the AIIMS, Rishikesh on or before 
last date/time of Bid Submission as mentioned above. The bid without EMD will be summarily 
rejected.  

  

7. Submission of Tender:  
The tender shall be submitted online in two part, viz., technical bid and financial bid. All the pages  
of bid being submitted must be signed and sequentially numbered by the bidder irrespective of nature of 
content of the documents before uploading.  
The offers submitted by Telegram/Fax/email shall not be considered. No correspondence will be 
entertained in this matter.  

 i)  Technical Bid  
  

The following documents are to be furnished by the Contractor along with Technical Bid as per 
the tender document:  

i) Signed and scanned copy of appropriate value of valid registration certificate (if any), experience 
certificate as per the tender notice, PAN, GST registration certificate and Tender Acceptance 
Letter.  

ii) Signed and scanned copy of documents like Earnest Money Deposit. iii) Signed and Scanned Copy 
complete technical details should be provided in the form of Brochures and write-ups.  

  
Term & Conditions  

1. Contract Period: The contract for supply of Hospital Linen will be initially for a period of (1) one year 
and can be continued / renewed for further (1) year at a time maximum upto (3) three years subject to 
satisfaction of the All India Institute of Medical Sciences (AIIMS), Rishikesh and on mutual consent of 
both the parties subject to the condition/ rules framed by the Government of India from time to time.  
  

2. Validity:  The quoted rates must be valid for a period for 180 days from the date of closing of the tender. 
The overall offer for the assignment and bidder(s) quoted price shall remain unchanged during the period 
of validity. If the bidder quoted the validity shorter than the required period, the same will be treated as 
unresponsive and it may be rejected.   
  

3. "PRE –BID Meeting" with the intending bidders shall be held on ……………… from 03:00 PM. 
onwards at Tender office AIIMS, Rishikesh. All the prospective bidders are requested to send 
comments/ representations on or before pre-bid meeting. Intending bidder will be allowed to seek 
clarification on specification, Conditions of Contract, etc. in writing to AIIMS, Rishikesh, within 48 hours 
after the prebid meeting.  

  
4. In case the tenderer withdraws, modifies or change his offer during the validity period, bid is liable to be 

rejected and the earnest money deposit shall be forfeited without assigning any reason thereof. The 
tenderer should also be ready to extend the validity, if required, without changing any terms, conditions 
etc. of their original tender.  

  
5. Delivery:  
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All the goods ordered shall be delivered at AIIMS, Rishikesh within 30 days from the date of issue of 
supply order.  
  
All the aspects of safe delivery shall be the exclusive responsibility of the supplier. If the supplier fails to 
deliver the goods on or before the stipulated date, then a penalty at the rate of 0.5% per week of the total 
order value shall be levied subject to maximum of 10% of the total order value. The goods should be 
manufactured after adoption of latest technology.  
  
If at any time during the currency of the contract, the supplier encounters conditions hindering timely of 
the goods, the supplier shall promptly inform the AIIMS, Rishikesh for extension of the delivery schedule 
accordingly. On receiving the supplier’s communication, the AIIMS, Rishikesh shall examine the situation 
as soon as possible and, at its discretion, may agree to extend the delivery schedule, with or without 
liquidated damages for completion of supplier’s contractual obligations by issuing an amendment to the 
contract.  
  
In the case of package supply where the delayed portion of supply materially hampers liquidated damages 
charges shall be levied as above on the total value of the concerned package of the purchase order. 
Quantum of liquidated damages assessed and levied by the purchaser shall be final and not challengeable 
by the supplier.  
  

6. The firm/bidder must be KVIC or registered under Khadi & Village Industries Commission.  
  

7. Signing the Contract: - The successful bidder shall be required to execute the Contract Agreement 
accepting all terms and conditions stipulated herein on a non-judicial stamp paper of Rs. 100/- (Rs. 
Hundred only) along with performance security within fifteen days of the issue of the Letter of notification 
of award. In the event of failure on the part of the successful bidder to sign the Contract within the period 
stipulated above, the EMD shall be forfeited and the acceptance of BID shall be considered as cancelled.  
  

8. Performance Security: The successful tenderer will be required to furnish a Performance Security 
Deposit of 10% of contract value after receiving work order in the form of Fixed Deposit Receipt or Bank 
Guarantee from any Nationalized Bank duly pledged in the name of the "All India Institute of Medical 
Sciences, Rishikesh" payable at Rishikesh which shall be kept valid for a period of 60 days beyond 
completion of all the contractual obligations.  
  
The security deposit can be forfeited by order of this Institute in the event of any breach or negligence or 
non–observance of any condition of contract or for unsatisfactory performance or non–observance of any 
condition of the contract. Performance Security will be discharged after completion of contractor’s 
performance obligations (including Warranty / Guarantee period) under the contract.  
  

11. After Sales Service: After sales Complaints should be attended properly, maximum within 24 hrs to 
ensure an uptime of minimum 95%, wherever applicable, failing which the necessary penalty measures 
shall be enforced.  
  

12. Inspection:  
a. AIIMS, Rishikesh shall have the right to inspect and/or to test the goods to confirm their conformity to 

the NIT Specifications at no extra cost to the Purchaser.  
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b. AIIMS, Rishikesh right to inspect, test and, where necessary, reject the Goods after the goods arrival at 
the final destination shall in no way be limited or waived by reason of the Goods having previously 
been inspected, tested and passed by AIIMS, Rishikesh prior to the goods shipment.  

c. The Director, AIIMS Rishikesh shall be the final authority to reject full or any part of the supply which 
is not confirming to the specification and other terms and conditions.  

d. No payment shall be made for rejected Stores. Rejected items must be removed by the Bidders within 
two weeks of the date of rejection at their own cost and replaced immediately. In case these are not 
removed, these will be auctioned at the risk and responsibility of the suppliers without any further 
notice.  

[[[\\   
  

13. Documents:  
a. All pages of the Tender should be numbered and indexed.   
b. The bidder shall provide in its tender the required as well as the relevant documents to establish that the 

goods offered in the tender fully confirm to the goods specified by the purchaser in the tender 
documents. For this purpose the bidder shall also provide a clause-by-clause commentary on the 
specifications and other details incorporated by the purchaser in the tender documents to establish 
technical responsiveness of the goods offered in its tender duly indicating relevant page numbers in the 
product literature.  

c. The bidder shall provide a list of major Government and Private Institutions where its relevant bid item 
has been supplied during last one year.   

  
GST:  
  
a. If reimbursement of GST is intended as extra over the quoted prices, the supplier must specifically 

state the same indicating the rate, quantum and nature of the GST applicable. In the absence of any 
such stipulation it will be presumed that the prices quoted are firm and final and no claim on account 
of GST will be entertained after the opening of tenders.  

b. If a bidder chooses to quote a price inclusive of GST and also desires to be reimbursed for variation, 
if any, in the GST during the time of supply, the Bidder must clearly mention the same and also 
indicate the rate and quantum of GST included in its price. No claim on account of GST will be 
entertained after the opening of tenders.  

c. Subject to sub clauses (i) & (ii) above, any change in GST upward/downward as a result of any 
statutory variation in GST taking place within contract terms shall be allowed to the extent of actual 
quantum of GST paid by the supplier. In case of downward revision in GST, the actual quantum of 
reduction of GST shall be reimbursed to the purchaser by the supplier. All such adjustments shall 
include all reliefs, exemptions, rebates, concession etc. if any obtained by the supplier.  

  
14. Firm Price  

a. Unless otherwise specified in the NIT, prices quoted by the bidder shall remain firm and fixed during 
the currency of the contract and not subject to variation on any account.  

b. However, as regards taxes and duties, if any, chargeable on the goods and payable, the conditions 
stipulated will apply.  

  
15. Payment Terms:   

i) Payment for goods supplied from India:   
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100% payment of the total order value shall be released after the successful commissioning of the 
ordered goods against the submission of the inspection report.  

  
16. Guarantee / Warrantee Period: The tenderer must provide a 30 days warranty against manufacturing 

defects and any defects in the quality of products.  
  

17. Arbitration: If any difference arises concerning this agreement, its interpretation on payment to the made 
there-under, the same shall be settled out by mutual consultation and negotiation. If attempts for 
conciliation do not yield any result within a period of 30 days, either of the parties may make a request to 
the other party for submission of the dispute for decision by an Arbitral Tribunal containing Sole Arbitrator 
to be appointed by the Secretary, Department of Legal Affairs. Such requests shall be accompanied with 
a panel of names of three persons to act as the sole arbitrator. In case of such arbitrator refusing, unwilling 
or becoming incapable to act or his mandate having been terminated under law, another arbitrator shall be 
appointed in the same manner from among the panel of three persons to be submitted by the claimant. The 
provision of Arbitration and Conciliation Act, 1996 and the rule framed there under and in force shall be 
applicable to such proceedings.  

  
18. Subletting of Work: The firm shall not assign or sublet the work/job or any part of it to any other person 

or party without having first obtained permission in writing of AIIMS, Rishikesh, which will be at liberty 
to refuse if thinks fit. The tender is not transferable. Only one tender shall be submitted by one tenderer.  
  

19. Breach of Terms and Conditions: In case of breach of any terms and conditions as mentioned above, the 
Competent Authority, will have the right to cancel the work order/ job without assigning any reason thereof 
and nothing will be payable by AIIMS, Rishikesh in that event the security deposit shall also stands 
forfeited.  

  

20. Insolvency etc: In the event of the firm being adjudged insolvent or having a receiver appointed for it by 
a court or any other order under the Insolvency Act made against them or in the case of a company the 
passing any resolution or making of any order for winding up, whether voluntary or otherwise, or in the 
event of the firm failing to comply with any of the conditions herein specified AIIMS, Rishikesh shall 
have the power to terminate the contract without any prior notice.  

  
21. Force Majeure: If, at any time during the subsistence of this contract, the performance in whole or in part 

by either party of any obligation under this contract is prevented or delayed by reasons of any war or 
hostility, act of public enemy, civil commotion, sabotage, fire, floods, explosion, epidemics, quarantine 
restriction, strikers lockout or act of God (hereinafter referred to as events) provided notice of happening 
of any such eventuality is given by party to other within 21 days from the date of occurrence thereof, 
neither party hall by reason of such event be entitled to terminate this contract nor shall either party have 
any claim for damages against other in respect of such non-performance or delay in performance, and 
deliveries have been so resumed or not shall be final and conclusive.   

 

  Further, that if the performance in whole or in part of any obligation under this contract is prevented or 
delayed by reason of any such event for a period exceeding 60 days, either party may, at least option to 
terminate the contract.  

 

22. Bidder shall submit a copy of the tender document and addenda thereto, if any, with each page of this 
document should be signed and stamped to confirm the acceptance of the entire terms & conditions as 
mentioned in the tender enquiry document.  

  

23. The quantity of item given in the tender is tentative, which may be increased or decreased as per the  
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institute’s requirement.  
  

24. Signed & stamped compliance sheet of the technical specification of the goods with technical printed 
literature must be enclosed with the bid.  

  
25. The firm/bidder must quoted for all the items otherwise bid will be treated as unresponsive.  
  

26. After due evaluation of the bid(s) Institute will award the contract to the lowest evaluated responsive 
tenderer L1 will be decided on composite basis.  

  

27. Conditional bid will be treated as unresponsive and it may be rejected.  
  

28. Demonstration: - AIIMS Rishikesh reserves the right to ask the tenderers for arranging demonstration of 
their samples for which rates have been quoted, to the concerned committee, if required.  
  

29. The Institute reserves the right to accept in part or in full or reject any or more tender(s) without assigning 
any reasons or cancel the tendering process and reject all tender(s) at any time prior to award of contract, 
without incurring any liability, whatsoever to the affected bidder or bidder(s).  
  

30. Applicable Law:  
• The contract shall be governed by the laws and procedures established by Govt. of India, within the 

framework of applicable legislation and enactment made from time to time concerning such 
Commercial dealings / processing.  

• Any disputes are subject to exclusive jurisdiction of Competent Court and Forum in Rishikesh, 
Uttarakhand, India only.  

• The Arbitration shall be held in accordance with the provisions of the Arbitration and Conciliation Act, 
1996 and the venue of arbitration shall be at Rishikesh. The decision of the Arbitrator shall be final and 
binding on both the partied.  

• Force Majeure: Any delay due to Force Majeure will not be attributable to the supplier.  
 

Store Incharge   
                                                                                                                                  AIIMS, Rishikesh  
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Annexure – I 

  

Technical Bid  

(In Separate sealed cover-I super scribed “Technical Bid”)  

1. Name of Firm/ Contractor/ Supplier  
  

2. Name of the owner(s) Partners (Attach 
detail of all Partners)  

  

3. Complete Address   

  

4. Telephone no.    

a. Residence    
b. Office    

c. Mobile    

5. Details of EMD No. Date, Amount, and 
Bank name  

  

6. Whether the firm/ agency is registered, 
attached copy of the certificate of 
registration  

  

7. GST Number    
8. PAN Number    

  

  
(Signature of the Bidder)  

Along with Stamp of Firm/Company 
Date:  
Place:  
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Specifications  
 
 
 
  

Essential Required parameters with specification for AIIMS Linen/ 
Fabric. (Khadi handloom Note Powerloom Cotton Bed sheet) (IS:745 : 2003)  
 
  

1. Count of yarn -19.13s/2, Weft-16.98s/2.  
2. Threads per inch- Warp-36-5% Min, Weft- 36-5%Min.  
3. Weight per square meter- 151.88 gms (Min).  
4. Percentage Composition- warp and Weft 100% cotton.  
5. Breaking strength of Fabric (15-20)  
6. cm2  380N(Min)  
7. Dimensional stability –Warp-S/Weft-S.  
8. Color fastness to washing -4 or better.  
9. Change in color staining on adjacent fabric - 4 or better.  
10. Color fastness to rubbing  
11. Dry/wet(warp/weft)- 4 or better.  
12. Scouring Loss % -6% Max.  
13. pH value cold method – 6-10.  
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                                                    [On the letterhead of firm]  
                                                            ANNEXURE “2”  
                                                       PRICE BIDFORM   
 To,  
 Administrative Officer, 
 AIIMS, Rishikesh.  
 
 Dear Sir,  
 
 1. I/We …................................................................................................................. Submitted the 
quotation for Enquiry No. “QUOTATION FOR SUPPLY KHADI LINEN ITEMS AT AIIMS AGAINST 
THE INQUIRYNO. 24/Khadi Linen/170(II)/2019-Rish(Admn)  
2. I/We thoroughly examined, understood and accepted terms & conditions given in the enquiry document, 
failing which my quotation will be rejected out rightly.   
3. I/We hereby offer to supply at the following rates.   
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Note:  
 1. GST will be paid extra at prevailing rates 
 2. The firm/bidder must be registered under Khadi & Village Industries Commission. 
 3. The Bidder must submit the sample of quoted make for technical evaluation at AIIMS Rishikesh at the 
time of submission of their quotation. Failure to submit the sample at the time of submission of their 
quotation/offer will be summarily rejected.  
 4. Quantity may increase or decrease upto 25% 
 5. Colours may also vary. 
 
 
 
 
 
 
Date__________                                                        (Signature of Authorized Person) 

       Place__________                                      Tender No. . 24/Khadi Linen/170(II)/2019-Rish(Admn) 
                                                                          Name)_____________________________________  
                                                                          Name of Firm/Company/Agency________________  
                                                                          Phone No.__________________________________  
                                                                          Email:____________________________________ 

45 Bed Sheet  275cmx150cm(Polyester 

67%,Cotton-33% 

4520    

46 Pillow Cover  17’’x27(Polyester 

67%,Cotton-33% 

7100    

47 Woollen Blanket 230x135cm,weight 2 

kg+200gm,65% woollen 

and 40%+5% other fibers  

5320    

48 Dead Body Sheet  150cmx250cm 750    


