
                            Corrigendum /Addendum
                                             In Tender Document 
             Tender Enquiry NO. 24/RT/HSS/459/2019-Rish(Admn) 




Page 3 - Point 16
For:- The successful bidders have to execute a contract on Indian non judicial stamp paper of Rs.100/- (Rupees one hundred only) within twenty-one (21) days from the date of award of this tender in his favour and also required to furnish the Security Deposit @ 10% of contract value in the form of FD/BG/TD/CD for three months extra of the contract period from any Nationalized / Schedule bank duly pledged in favour of AIIMS, Rishikesh & payable at Rishikesh only. The EMD deposited by successful bidder may be adjusted towards Security Deposit as demanded above after its validation for the required period. If the successful bidder fails to furnish the full security deposit or difference amount between Security Deposit and EMD within 21 (twenty-one) days after the issue of Letter of Award of Work, his bid security (EMD) shall be forfeited and award of tender in suppliers favour automatically stands terminated at his cost & liability, unless time extension has been granted by AIIMS, Rishikesh.


Read As :- The successful bidders have to execute a contract on Indian non judicial stamp paper of Rs.100/- (Rupees one hundred only) within twenty-one (21) days from the date of award of this tender in his favour and also required to furnish the Security Deposit @ 5% of contract value in the form of FD/BG/TD/CD for three months extra of the contract period from any Nationalized / Schedule bank duly pledged in favour of AIIMS, Rishikesh & payable at Rishikesh only. The EMD deposited by successful bidder may be adjusted towards Security Deposit as demanded above after its validation for the required period. If the successful bidder fails to furnish the full security deposit or difference amount between Security Deposit and EMD within 21 (twenty-one) days after the issue of Letter of Award of Work, his bid security (EMD) shall be forfeited and award of tender in suppliers favour automatically stands terminated at his cost & liability, unless time extension has been granted by AIIMS, Rishikesh.


Page No 6 Regarding EMD, Tender Fees, Security Deposit and Turnover

For: - Security Deposit 10% of the contract value.
Read as: - Security Deposit 5% of the contract value.







Page no 7 of Schedule-1 Schedule of Quantities point
For:-  Rates quoted will include all statutory obligations of the services provider under EPF, ESI, and labour welfare fund minimum wages as fixed by the deputy Commissioner from time to time under contract labour (R&A)Act, weekly off replacement charges, cost of uniform, identity cards of personnel deployed by service provider, all kinds of taxes including Goods and Services, tax, service charges etc. of the agency. The rate quoted shall be complete service area per month.


Read as:-  Rates quoted will include all statutory obligations of the services provider under EPF, ESI, and labour welfare fund minimum wages as fixed by the deputy Commissioner from time to time under contract labour (R&A)Act, weekly off replacement charges, cost of uniform, identity cards of personnel deployed by service provider, all kinds of taxes including Goods and Services, tax, service charges etc. of the agency. The rate quoted shall be complete service area per month. In Future, AIIMs Rishikesh proportionality enhance the amount payable for the service contract on the enhancement of wages\EPF\ESI\GST and other enhancement if any, in statuary compliances.


Page No 11 Part – A Technical Bid, Point No 4

For:- Please attach experience/performance letters from any govt. hospital/govt. organisations/semi govt. organisations/state govt. organizations/reputed Pvt. Hospitals. Bidder should have experience of three years in managing parking services in any of above organization

Read as:-  Please attach experience/performance letters from any govt. hospital/govt. organisations/semi govt. organisations/state govt. organisations/reputed Pvt. Hospitals/Medical Colleges. Bidder should have experience of three years in manpower services in any of above organisations

Page No 11 Part – A Technical Bid, Point No 9
For:- Bidder should have a registered office within 50 km radius of AIIMS Rishikesh. Please attached relevant proof.

Read as :- Once successful, bidder should have a registered office within 70km  km radius of AIIMS Rishikesh. Please attached relevant proof if already have) within 4 weeks of issue of LoA.


Following points is being added in the Technical Bid:- 

Schedule 1: Page 7 
1.  1 Supervisor on 20 deployed staff may be, 

Read As 
Supervisor on 20 deployed staff in addition to above total 580 workers.

2. Consolidated amount of tendered value shall not be less than total amount calculated for 580 workers and 29 supervisors (one on each 20 workers) or minimum value in accordance of order no. 1/8(3)/2019-LS-II, dated 27/03/2019, issued by the Chief Labour Commissioner (c) Ministry of Labour & Employment, Government of India updated from time to time. This will amount to Rs.8,47,55,736/ (Rupees Eight Crore Forty-Seven Lacs Fifty Five Thousand Seven Hundred Thirty Six Only) per annum as calculated for 580 worker consisting of 380 Semi-skilled and 200 Semi-skilled workers and 20 Supervisors.

3. Escalation 

Amount of contract value shall be increased by 1% for every increase of 10% in VDA. Which shall be limited to cost of 580 workers (380 unskilled +200 Skilled) and 29 supervisors (Semi-Skilled) or on actual basis of deployed number of staff strength minimum assessed by AIIMS Rishikesh.

4. Categorisation of staff deployed shall be as under for payment of wages:

a. Medical Record Services + Data Entry operator 
     Minimum 200 manpower (Skilled) and 10 Supervisor (Semi-Skilled)

b. Porter Services
Minimum 380 manpower (Unskilled) and 19 Supervisor (Semi-Skilled)


5. The bidder should have at least three years’ experience of providing services of minimum 100 Nos. Medical Record Clerks(MRC) in hospitals. Please attach the proof.

6. The bidder should have completed similar works (providing services of MRC). similar completed works costing not less than Rs 50 lac.


7. The bidder should possess valid ISO 9001:2008 certificate for Management of Medical Record Service. 
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