
All India Institute of Medical Sciences, Rishikesh
3rfu-d q{ftq 3rrgffi-srr €qenq, zfuicl - 24s203

To
The Tender Officer ln-charge
AIIMS Rishikesh

A Prc-Bid Meeting was held on 27.02.2026 at 12:00 pM at the Icnder Ofllce olAll India
Institute of Medical Sciences Rishikcsh. Around eighl (08) company representatives attended
dlc meeting. including one participant who.ioined through video conlerencing. Some queries
wcre also received through Email by participating vendorc.

During the meeting, the representatjves raised multiple queries regarding the Bid document,
technical specifications, qualification criteria, scope of work, and technical support
requirements. The queries raised are summarized and provision and clarilication given below:

Statemenl of Cltluscs lbr Clarilicalion / NI()dificalion

S, No. Clause / Point No. Clarification Requested
Revised Provision /

Clarification

1 Working Hours

G""""*r,-r*'*
vendor shall work strictly during
MRD working hours or will be

ipermitted to work on Saturdavs,

lsundays 
and covernment holidavs.

lF ,,,d 4,"d"y 
',,iltb" 

dry 
"fflOffrcial MRD work hour rr oc oo

lav to s,oo cv lvonaay to
Friday) For Saturday 09:00 AM

ito 1:00 PM for MRD but vendor
can work on full day rhat 09:00

AM to 05:00 PM

2
[ -_,l
l**."*""** ]

]R"qr".t **t""d i" *du."
lmrnimum experrence r€quirement

lfrom 
3 Vears to 1 or 2 years as 

]

many companies may otherwise 
I

become rneligible. 
I

Experience required is 3 years.

MSI\/lE Exempt on Request received to withdraw
MSME exernption in turnover and T,ffi

.),,



Clause/ point No. Clarif ication R€quested Revjsed provision /
Clarification

Request received to de eie the
word to comply with locatdata
residency norms. Clar fication a so

xperienc€ cr]terra to mainta n

Lrniform eligibility standards.

lvllnimum experience of scanning in
500-bed hospitalduring the last 3

Years required. Request received t
reduce bed strength cr teria

ord "Offshore" mentioned.

Experience of having working in
big hospital is mandatory.

ought .egarding on site execution
nd hosting within ndia as per

auses 26 & 40

lification Point

n we say offshore, we
medn that storage, retrieva
nd indexing facility can be

setup away from A MS

Rishikesh provided the data can

be retrieved and sent to At IVIS

Rishi(esh w thin 24 hours.

Qual,ty cert,tication icrari.icarion requ'red whelher l]lso 
is rnandatory' cMMl will be

llatesl rso ( en:ficatrons dnd cMMt lg 
ver prererenLe'

Leve 3 are a.ceptdble.

criteria. Request receivcd to I 
we do not require record

rernove RMS ds scope is limiteo (o llmanaSe.ent 
software

canning and digitization on y.

Current y ISO 9001:2008 and tSO

2700I:2005 mentioned.

Record Management Software
(RMS) required in qualiftcation

Contract Duration

ender duration rs 2 years.

larificat on requested whether
urat on w ll remain fixed or mdy
e reduced considering claimed

nning capacity of vendors.

Due to logtstic issue, tender
durat on s for the 2 years so

hat m nimum 2.rore pages

n be done.

DMS & AMC (Point 43)

DMS system required for 2 years
with additional 3 years.

Clarif ication sought regarding
durat on and AMC charges

ars + 3 years)wili be

charges for AMC & D[/S (2

iscussed separately, vendors
have to put separate quotation.

ual ty Checking

Frequency of quality checking not
clearly specified. Clarification
req u ired whether monthly or
quarterly basis.

Qualty chec( will be done
monthly bLrt random checks can
be done to ensure work is betng
one as per c0ntract,

rver & Storage As per tender, seTVer and storage
to be prov ded by A MS Rishtkesh

server is availabl
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Clause / Point No. arjfication Requested Revised provision /
clarification

Clarification sought from tT

Department regarding availability
its storage capacjty a llocatecl
for this purpose. The vendor
sha lbe r-asponsib e for

nsur ng the security and
lntegrity of the data.

Utilities

Clarification required whether
urnit!re, electric ty and workspace
ill be provided by A MS

Rish ikesh.

pace and Electrtc ty wou d be
provided by A MS Rishtkesh,
However, whatever f urntture
vendor needs they need to
rrange it.

Space Availabiliry
Clarification required regarding
room size and available space for
scanning team.

he room has been allotted.

cope of Scanning

Clarification required whether
nrission Notes, Doctors' Notes,

Nurses' Notes, lnvestigatlon
orts etc. are included. Vendors

suggested bookmarl(ing and OCR

abled searchab e PDF.

We want the f e to be scanned
rorn paSc one to tast, because
hen file submitted in MRD the

record is already arranged as

Per protocol.

C arification requ red whether
endor shall perform ICD 10 codrnpl
s per who sidndards. srnce "l]vendor shalJ perlorm lcD

rng i rot o-p'pr .', dvd t.bt" rn 
rod 'g d' p'r w lo )-d-ddro''

Clarif cation required from lT The SSL certificate for the
Departmentregardingsecure softwaredomain/domainsshall

Lle_ Layer {5\l ) teqJ,.emant a rd op pro( J.po d1d r-ip pr-i"1red
pP("r"dl or s. bv.lp /e.rdo,.

a lif cation Point
Presently 1 5 lakh f les req! red.
Request received to rnodify criteria

1 crore scanned pages in iast 3

e want a contract of
minimum 2 crore pages in 2
years.

ICD 10 Coding

SSL Requirement
(Point42)

urnover criteria

resent turnover requtrement 130
Lakhs. Request received to increase

{1-2 Crore to restrict small
vendor participation.

The mtnimum turnov
Lacs s req u ired.
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Clause / Point No. arification Requested Revised provision /
Clarification

Page Scanning

ldriflcation required whether
r page of patjent files is also to

r page scanning is

Location of Work

larif ication required whether
scanning work will be limited to

llMS Rishikesh or inclucles
atellite hospitals, if any.

.anninB wtll be done onty at
IMS Rishikesh

Payment Milestones

arification required whether
ent shallbe released monthly

r quarterly after successful
ann ng and verificat on

Payment would be as per A MS
rules,

a.ification requ red whether page
numbering shall be done manually
on physical files or digitally in
canned documents

database, drtabase structu
cumentation, and any related

Clarifrcation required whether
supply of sour.e code includes
bidder's core prop.ietary

ource code, database, and al
associated cornponents of the
application, shall vest with Al
india lnstitute of Medical
Sciences Rishikesh after the
successful customizatiOn and
implementation of the

The ntellectuat property Righl
llPR), inctLrding the complet

pplication as per the
requirements of the lnstitute.

Upon completion or

and updated source code,

nteliectual propefty or on y
erm nation of the contract, th

ndor shall hand over the fulustomized interface developed for
his project.

lnstitute without any restriction

reafter, the lnstitute sha I

chnical materials to the

ave the full ownership a

marntarn, or tra

o any third party

rghts to usc, modrfy, enhance,

the
appIcation and lts sorNe"cbd

furthea

Page Numbering

Numberin8 to be do ne
manually by the same team,

hlch is doing scann ng

Source Code



Clarif ication Request€d Revised provision /
clarification

e tender lacks d def ned eua ity
Control (QC) turnaround timeline
What is the maximum SLA window
(in days) for A MS to verify a

subnritted batch so that rnvoices
can be processed and also
requesteda5l0%random
amp ing method for eC. please

efine the threshold for batch

maintenance, or operati;
purposes/ as deeme
appropriate by the lnstitute

The vendor shall not clatm a
wnership or impose an

limitation on the future use,
odification, or transfer of

pplication by the tnstitute on
e contract period h

concluded and the dellvera
have been duly handed over

Commercia /Payments
(QCSLA)

P ease c arify if the vendor must
transfer ownership/source code of
heir pre existinB proprietary DMS

re, or rf this c ause oniy app ies
to custom integration scripts
developed specifically for A ]lvtS

C arified in Serial No 23

lT security/Liabitity

Given that A IMS Rrsh kesh wili
provision the c oud server, kindty
confirm that Attl\/tS (or its cloud
provider) wil manage al
lnfrastructure-level security (e.g.,

etwork Firewalls, DDoS
pr0tection, 0S patching).

nfrastructure levet secur ty witl
be managed by vendor

Clause / Point No.

Upto 5%
24

25 PR/Legal

26
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clause / point No. Clarif ication Requested Revised provision /
Clarifi.ation

OperationaiVolumes

Request for the estimated total
roject vo ume (in pages or files)
r the entire contract .luration,

and the approximate percentage
split between tpD, OpD, and tCtl
Files.

il files are tpD files & CU come
under lPD.

echnical

arif ication required regarding
"SQC/IRDB1V,' rnay be a

graphicalerror with regard to
requ jred database standard.

Not Required only scanning
DMS. Security for DMS

required.

Financial

iven that many oider records are
inherently fragiie, what is the jo int
verificatlon mechanism to assess a

ie's pre existing condttion prior to
handover

e will have a pre scanned
condrtton report given to th

operational

Risk/Hardware Sizing

High speed ADF scanners (>100
PPM)are highly prone to tearing
fragile or old paper. To prevent

ccide ntai damage and subseq uent
Cannot provide percentage of

alties, what is the estimated raSile record, Records are onl

ercentage split between 10 years old, hence fragile files

le/old documents and
nda rd /good condition

Vendor wii purchase the cloud
server.

Please clarify which party bears the
ancial responsibi ity for lT server is exclusive

procurine the Cloud 5erver and the
necessary high-speed bandwidth
for daily syncing.

roperty of A MS Rrshikesh and
ca nnot be accessed by
vcryone; However, cloud

server for storage of data is to
be purchased by vendor.

T infrastructu.e/C oud

Ciinica

Coding/lndexinS

Please conf rm if the tCD 10 codes
ll be pre written on the file,s face

sheet by the medica staff, or if the
bidder rnust read the clinica

Vendors shd perfo

nCeiihe' .\a'
?7\

drng as per WHO
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Clarif ication Requested Revised Provision /
Clarification

ummary to deterrnine and assign
e code

uld the authority kindly specify
the required Earnest Money
Deposit (EMD) amoLrnt, as we I as

e required percentage and
duration ofthe perforrnance Bank
uarantee (PBG).

Commercial/Financials niy PBG will be forfeited.

Eligibi itylQuatif ication

Potential contradlction between
q u iring experience from 3

hospita s versus t hosp ta .

We expect the bidder to have
orked in at east 2 hospital

and letter of satisfaction of
work from at least t hosp tal.

inical/Operational

sk

(indly clarify if the b dder's data
entry operators are expected to
manua ly transcribe (type out)

inical notes if the org na

documented is faded.

endors need not manualy
type but the quality of
photocopies/scanned copies

ould be legible.

lT hardware CapEx

ls the bidder required to financialty
procLrre and supplv the
rchival/retrieval server hardware,

or merely recommend the
technical conflguration for At MS to
purchase

I MS lT !erver s a highly
dvanced system & vendor

needs to just recommend

chnical configuration to our

lnfosec/DRM vs. Open

Source

aintain dynamic, offline pDF

ccess contro s (Digita R ghts

N/lanagement) typica ly requires
proprletary enterpr se softwa re

n we utillze .ommerc al DRM

software to meet th s security

Vendor need not pro.ure
commerc al software they just
need to develop a search too
o that patient detaits can be

searched, for examp e by
putt nB patient UHtD so that
he patient file detai s can be

ccessed. They a so need to
eve op a source code, whtch
ust be handed over to A[

There should be a transitl
per od of 3 months in



Clalrse / Point No. Clarif ication Requ€sted Revised Provision /
Clarification

ndor opts out or gets

changed for smooth handing
over of the data.

It is requested that the
requirement of Record
Management Software/ System
kindly be removed from the brd
criteria. & we need clarification
regarding the clause'Capabilitv of
recording the data on SeC/lRDBlVt

tabase along with data security
firewall and antivirus',

pecifically detailing its exact
pe, technica requlrements, and

intended mean ng.

Record management software
is not required Also tr Repty
required for SQC/tRDB1Vt.

Page numbering

Clarif cation is requested regard ng
the 'page numbenng' ment oned n

ine, whether the page numbering
is to be done manually on physica

les or digrtal numbering

ur most of the fi es are

numbered, However, n case

few are not numbered then
they need physica numbering.

Scope of scanning and

digitization work

Clarification is requested whether
anY sPecific

aration/undertaking is required
be submitted by the bidder

regarding secrecy and

confidentiality under the T act
2000 and its amendments.

es, underta (ing is required (for
onfidentiality and secrecy of

alfication criteria

It s requested that th". c aLtse

quiring proof of experience from
least 3 hospita s (minimum 5OO

eds) may kindly be amended to 2

hospita s (minimum 500 beds)

at sfaction of work
least t hospital.

W-. expect the bidder to rnust
have worked in at least 2

hospita and etter of

l8 RMS
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Clause / Point No. tion Requested Revised Provision /
Clarifi.ation

uallfication criteria

mentioned in page number 9
ender digitization august final

copy), The bidder must have record
management software and process

pab lity of re.ording data
scanning and archiving. The bidder
must have the capability of
recording data on SQC/tRDBlVt
atabase a ong with data secunty

firewall and antivirus,
cal y detailing its exact

pe, technical requirements, and
ntended rrlea n ing

RMS is not required, Hence

RDBIVl is a lso not
required for RMS purpose.

\l Nrn,,.IZ o tLl
Dr. ltamrara ca,i' ) | ) I' <)
eddltional Professor CtVS\

ln-chalge MRD


