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e Marketpl-éée

s "@&ar/Bid Number: GEM/2026/B/7390279
feeTics /Dated: 27-03-2026

g erarasr / Bid Document

f9s faaui/Bid Details

9= ¥ Q9 fr ad@/a#" /Bid End Date/Time

17-04-2026 15:00:00

95 geld &1 al@/a@aa /Bid Opening
Date/Time

17-04-2026 15:30:00

9= Qerper duar (A @ H ard@ ¥)/Bid Offer
Validity (From End Date)

180 (Days)

FAGI /TSI & 1A/Ministry/State Name

Ministry Of Health And Family Welfare

fas1er @ ArdA/Department Name

Department Of Health And Family Welfare

TIGA o AT/Organisation Name

All India Institute Of Medical Sciences (aiims)

AT &1 A1 /Office Name

Rishikesh

a&] Aol /Item Category

Drone Delivery Service - Healthcare; as per scope of work;
as per scope of work

31¥Y 31af /Contract Period 1 Year(s)
=Y & geraa Jitaa e e=i3iax (3 auf &)

/Minimum Average Annual Turnover of the |40 Lakh (s)
bidder (For 3 Years)

3I/9A Jar & fow 3@ RQera sgHa &

ad/Years of Past Experience Required for 1 Year (s)
same/similar service

3l e & qarsl & WS 3mavas 3gHa &/Past Yes

Experience of Similar Services required

TANR & faT vaATas A Fe wa &/ MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 20 (in lakhs)

FIEHT & T 3igera F auf 3R 130 & ge yara
#T a5 & /Startup Relaxation for Years of
Experience and Turnover

No

fshar @ HAFY T gEArdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer




f95 faeui/Bid Details

Fr 31 fAfdereRt g 3ueE fr T qEaast B
fAfder & srer o arer |3l ARt & @
qed §7 HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

9z e & I den Td: a4 deld & fou
3aeas s fir @&l / Minimum number of

3
bids required to disable automatic bid
extension
feat fr T=ar, Sad Qv Qs Jma fr gag-der
g1 STl / Number of days for which Bid |7
would be auto-extended
3iTeY vraere 3ifedH fhaeh IR fFar e &1/ 1
Number of Auto Extension count
oz ¥ R farsh afssy fFar/Bid to RA enabled | Yes

R arslt Aeaar AI9/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ g /Type of Bid

Two Packet Bid

ThAIh! FHpichel & ENIA cTehelihl TUETAIOT &

3gAd §HI /Time allowed for Technical 3 Days
Clarifications during technical evaluation
3gArfad {95 fea / Estimated Bid Value 7830000

Hedidh ugfa/Evaluation Method

Total value wise evaluation

e M arell AT SFAAST JB3AHT ITaTD ¥/

Financial Document Indicating Price Yes
Breakup Required

FCATYT Ws/Arbitration Clause No
gelt @s/Mediation Clause No

$wrdl faarur/EMD Detail

Tsarss! da/Advisory Bank

PUNJAB NATIONAL BANK

suadr AfRA/EMD Amount

235000

SRSt fAawor /ePBG Detail

TEaIsoRT §a/Advisory Bank

PUNJAB NATIONAL BANK

U ufaera (%)/ePBG Percentage(%)

5.00
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sidel Y 3maesd 3afd (ag) /Duration of ePBG
required (Months).

15

(a). St P o & 3rgar r@ﬁwﬁgﬁaﬁ@aﬁﬁ%ﬁ%%ma&vmmmwmmm
HEIR & HAINd badl aEgHT b fow a [ar3it & forw dar erar STAST & G & U | SAATRAT D 5 Al b aI I
A @M 711 §I/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uadr AR T FATAT T, STEl T AT eI &, e & ga7 3 gt arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :

Executive Director

Rishikesh, Department of Health and Family Welfare, All India Institute of Medical Sciences (AlIMS), Ministry of
Health and Family Welfare

(Aiims Rishikesh)

arell fasrsTar o9y A&7 fRar a1/ Bid splitting not applied.

THANSINS 3gureii/MIl Compliance

TH3MSIMS 3igurer=/MIl Compliance Yes

THTHS @i adAdai/MSE Purchase Preference

THTHS Wl aadr/MSE Purchase Preference Yes

e AR 7Y 397 Fq suSor A B @l 7
WATHBAT, AfE 3dh Fed L1+X% dd & @ F &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

A 3R oY 39 B Wig A WAHB & o Oz

& AT o 3Hf¥ehdd gfard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
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4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

TRId # 31Uals fhu S fir 3mavasdr /Excel Upload Required :

Financial sheet - 1774423324 .xIsx

AR dvaar /3maas 3er/Additional Qualification/Data Required

Quantifiable Specification of the Equipment /Product bundled with Service (Drone, Servers, Backup
Devices etc):1774423426.pdf

Any other Documents As per Specific Requirement of Buyer -1:1774423506.pdf

Scope of Work:1774424023.pdf

Pre Bid Detail(s)

e =Tl Ws gFddsi/Pre-Bid

Date and Time W-fds Ta1El/Pre-Bid Venue

07-04-2026 15:00:00 Tender Office AIIMS Rishikesh

Drone Delivery Service - Healthcare; As Per Scope Of Work; As Per Scope Of Work (
100)

daciihr fafRf¥ar /Technical Specifications
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faRu1/ Specification e/ Values
P / Core
Domain Healthcare
Planning, Provisioning And Execution as per scope of work
Data Backup Required as per scope of work
Manpower Required Pilot
Temperature Control Required weighing box Yes

us3iiad /Addon(s)

3faR@ faerur /Additional Details

Number of Pilot 2
Number of Drones 1
Number of Co-Pilot N/A
No. of Days Functional in a week 6

ool g1 fAuiRa =ga@ad Aea/Minimum Floor Price defined by Buyer

el giw fauia =gadd Fea/Minimum Floor Price No

defined by Buyer

31fAR= ANI® gardst /Additional Specification Documents

WA/ Raféar 3N /Consignees/Reporting Officer and Quantity

RIS qETEAT 6 AT
%.4./S.N / / AR Sraearhet
ST || 3@ d /Consignee udr/Address Approximate /Additional
o. :
Reporting/Officer I_(M(round Requirement
trip) per day
e Estimated number
249203,Central Store, AlIMS gf ﬂont?spd‘.‘”(;‘?’
Rishikesh, Virbhadra Road, ontract Feriod -
1 Lokendra L N 100 12
Near Bairaj Lake, Rishikesh, e Estimated b
Uttarakhand-249203 >timated numoer
of service days in a
month : 25

¥ar g shdr o s & fdw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
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along with Supply/ Purchase Order.
2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

AlIMS Rishikesh

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

5. Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AlIMS Rishikesh

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

sdiawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© No vk




11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @wsr 3R erf/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=g &= 3R d/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH B WA At & @S 26 & Tedl H A & WY HHF T TSN R ared oA & X F Wlig W ufdey & dag &
XA & WY HEF T ST I arel oA & dis i T 380 @Al & s ¢ & fow 9 ur3 gom 5@ a8 @3 & aren
et H WREd & ard dShipa alfds & a7 od A AT A sq Igured H aen AR B o e gwon R o
T FHD Ul o P W AT Bl el FAT DA AR Pl & AR 3 B B B B MU M Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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---garg/Thank You---
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