All India Institute Of
Medical Sciences, Rishikes

Introduction

AIIMS Rishikesh has established COVID-19 Community Task Force, with the aim to
create awareness regarding the COVID-19preventioninthe community. Also, the
problems & difficulty related to COVID-19 pandemic and COVID-19 vaccination was
addressed through an online support system operated by the Social Outreach cell
AIIMS, Rishikesh.

Padma Shree Prof. Ravi Kant, Director&CEO ,AlIMS, Rishikesh said that comorbidities
due to consequence of pandemic has to be addressedurgently. As we already have an
ever increasing burden of non-communicable diseases like diabetes, hypertension,
mental illness in addition to COVID-19, now is the time to manage all these morbidities
altogether to produce a productive and healthy society.

There is also a Facebook page and a YouTube channel of COVID-19 Community Task
Force so that the adequate info by the experts can be conveyed to the community. It has
been seen that a lot of psychological implications are increasing due to quarantine,
isolation and social stigma. We need to address all these issues simultaneously along
with the COVID-19. Also different types of challenges are being faced by youth
especially the students, due to the online mode of teaching during the lockdown, which
will also be addressed through this platform.
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Members of COVID-19 Community Task Force team —
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Dr. Anupama
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Medicine

Public health expert/
coordinator
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Dr. Mukesh

Department of
medicine

Clinician COVID-19
pandemic

Consultation for
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19 victim.

Dr. Ashish bute

Forensic Medicine

IT incharge
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Mrs. Rakhi Mishra

Nursing Collage

Assistant Professor

IT support and News
letter

Dr. Bruzily Abraham

Department of
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psychosocial
Advocate Pradeep Legal cell Law officer Addressing legal

Pandey

issues.

Mr. Harish Thapliyal

Public relation officer

Outreach coordinator
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and AIIMS Rishikesh




Activities Under COVID-19 Community Task Force
+ Establishment of Mask Bank

Mask bank was started by AIIMS Rishikesh Covid-19 Community Task Force on the
auspicious occasion of Vijay Dashami on 25-10-2020 at Triveni Ghat to provide masks to
the common people, especially to those who cannot afford to purchase it due to lack of
money. At present the mask bank is running with the support of AIIMS administration
and social organization. Moreover, People present at Triveni Ghat during the
inauguration was also educated regarding the importance of wearing masks and to be
maintain two yards distance to prevent corona infection.

This was the first attempt in Uttarakhand state and now the competent public is
requested to come forward and donate the mask. Further, these masks will be
distributed to needy and poor people.

Dr. Santosh Kumar, Nodal Officer, COVID-19 Community Task Force has distributed
one thousand masks donated by Rotary Club Central and other social organizations to
needy people who cannot buy it during the first day of Mask bank opening.

The purpose of Mask Bank is that the mask should reach to people specially to them
who are unable to buy it.

Currently our Mask Bank have 1Lakh mask & till the date we distributed more than
60 Thousand Masks.
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+ Awareness programs were organized in various schools by Covid-19
Community Task Force with the following objective:

1. To create awareness among school students regarding preventive measures for
reducing the spread of Covid-19 infection at school and home:-A campaign was
organized by Covid-19 community task force (CCTF) at nearby schools to provide
information about covid-19 pandemic and precautionary measures to prevent spread of
COVID-19 infections. The students were asked to use alcohol-based hand sanitizers, to
wear mask and to maintain social-distancing. Further, students were informed that they
can use either cloth mask or surgical masks. The mask made up of cloth can be reused after
washing it thoroughly with soap and water. Students were also told that wherever they see
anyone without a mask, they must immediately ask them to wear the mask because it
reduces the chances of infection. They were also advised to avoid going to crowded places.
At the end of the program, cloth masks were distributed to all the students and they were
asked to spread the information to their neighborhood as well as to their friends.

In this series of Covid-19 awareness Campaign, we have covered more than 25
Schools.







2. To address concern &issues of students caused due to COVID-19 pandemic: - The
Covid-19 community task force team has visited nearby school on 22 March 2021 to
address the impact seen among students after Covid-19 pandemic. Dr. Santosh Kumar,
Nodal Officer from Covid-19 Community Task Force, AIIMS Rishikesh has addressed
various psychological issues among school students during the Covid-19 era. He said,
that due to high usage of mobile phone the students develop eye strain. Other problems
are also becoming prevalent among students like headache, tiredness, irritability,
depression, etc. To prevent all those issues students were advised to make normal daily
routine which can help to solve all these issues.
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4 Online_medical care_among youth during COVID-19: - We all are facing an

unprecedented situation and witnessing a historic period in this Covid-19 era. An
international webinar on “Psychological well-being among youth during Covid-19” was
organized by the Social outreach cell, AIIMS Rishikesh in collaboration with Uttarakhand
Sciences Education and Research Centre (USERC). This event aimed to address academic,
personnel, emotional and social stress of youth during COVID-19 pandemic and coping
strategy by eminent national and international speakers.
We all are facing an unprecedented situation and witnessing a historic period in this Covid-
19 era. An international webinar on “Psychological well-being among youth during Covid-
19” was organized by the Social outreach cell, AIIMS Rishikesh in collaboration with
Uttarakhand Sciences Education and Research Centre (USERC). This event aimed to address
academic, personnel, emotional and social stress of youth during COVID-19 pandemic and
coping strategy by eminent national and international speakers.
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AIIM S Rishikesh holds webinar on
Covid-19 related psvchological st:ress
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4+ Covid-19 vaccinationawareness program: -In the community dialogue seminar, there
was a conversation between local citizens and doctors of the institute, in which, teachers,
members of Gram Panchayat and citizens got all their queries answered by the doctors.
In the program organized at Maa Anandamayi School Raiwala, the village head and other
representatives of the area along with the common citizens got their queries related to the
early commencement of vaccination campaign for prevention of corona virus answered by
doctors of AIIMS, Rishikesh.
In the seminar, Dr. Santosh Kumar, Nodal Officer of the Covid-19 Community Task Force of
AIIMS Rishikesh, and his team members talked about Covid-19 virus infection and its
preventive measures. They also informed public about the early commencement of vaccination
campaign for prevention of Covid-19.
Nodal Officer told them that even after receiving the vaccine, no one should stop wearing
mask.

<+ The experience of vaccination has been shared through a video in COVID-19
Community Task Force YouTube channel: -COVID-19 vaccination was started in All
India Institute of Medical Sciences on 16 January 2021, under which health workers were
given vaccines of COVID-19 in the first phase. For public awareness, a video has been created
by the COVID-19 Community Task Force in a YouTube channel in which health workers have
shared their experience during vaccination. Video link is given below.
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https://www.youtube.com/watch?v=zCMKunVIlj4c



https://www.youtube.com/watch?v=zCMKunVIj4c

<+ Public awareness program: Triveni Ghat Rishikesh to Aastha Path Barrage: -A
public awareness drive was held on 13th October 2020 in association with Social outreach cell,
Nodal officer - Outreach team, AIIMS Security personnel and other supporting organizations
- Rotary Club, Rotary Club Centre and Lions Club from Rishikesh through Triveni ghat to the
Aastha path barrage in Rishikesh.

The route was divided into three sections by the team — Triveni Ghat to 72 Sidhi, 72 Sidhi to
Sai ghat and Sai ghat to Aastha path barrage.

Covid-19 related information was provided to the people who had come for morning walk in
the above-mentioned sections. Masks were distributed to those who weren’t wearing one.
Sanitizers were distributed to people who were wearing masks in order to encourage them.
Furthermore, people were made aware about the importance of wearing a mask and were
advised that they shouldn’t go out without wearing one. They were also made aware that
covid-19 has not yet ended and were advised to strictly follow all guidelines without any

laxity.
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+ Social Outreach Cell AIIMS Rishikesh has prepared an online platform: -To deal
with the problems of the public and the challenge or danger posed by the epidemic keeping
in view the ever-increasing COVID-19 infection. Under the guidance and direction of
Padmashri Prof. Ravi Kant, Director, AIIMS Rishikesh, Social Outreach Cell initiated the
online platform programme were everyone can listen the voice of Doctor. To established the
community dialogs, we have created this platform. Where more than 8 Lakh people have
been interacted during this period and the majority of the chunk were COIVD-19 positive
who have directly taken consultation and some of them express their concerns, problems and
issues and found appropriate solutions.

More Than 8 Lakh People Provided Relief During COVID-
19 Through Telecommunication At AIIMS Rishikesh

Rishikesh (The Hawk):
More than 8 Lakh pecople
have been provided relief
During COVID-19
through Telecommunica-
tion from Social Outreach
Cell AIIMS Rishikesh.

It was an unprec-
edented Public health cri-
ses during COVID-19 pan-
demic., there was atmo-
sphere of panic the people
were afraid of the
rumours. Which were not
even evidence base, and
not even right, that was the
time when WhatsApp uni-
versity presiding over ac-
tually medical knowledge.
The mortality of COVID-
19 was the same it was not
very much high, but infec-
tivity and transmission rate
was very high in respect
of mortality. Proffesor
Ravikant Director AIIMS
Said that Covid-19 af-
fected drastically all seg-
ments of community and
human life during this

pandemic. It was pan-
demic crisis and lots panic
among CD[T!]TIK[[‘]I(}/ mem-
bers was reported due to
increase number of covid
positive cases and overbur-
dened of cases in hospitals.

He said that in suuh a situ-
ation, the Social Outreach
Cell of AIIMS has played
an important role in re-
ducing the tension and
panic among the members
of the community and to
solve their problems.

Dr. Santosh Kumar,
Associate professor Com-

munity and Family Medi-
cine and Nodal Officer of
Social Owutreach Cell
AIIMS said that Unidirec-
tional flow of information
was one of the biggest rea-
son of public health stress.

People were facing
troublesome journey of
their life with lots of con-
fusion in perceiving the
new modality of solution
for COVID-19. He said
that in the meantime,
there was an urgent need
to listen to the audience,
community from their

perspective. Pandemic
demands two ways effec-
tive communications to
assess the public health
relevance with most
needed intervention.

Dr. Sntosh kumar
told that Under the guid-
ance and direction of
Padmashri Prof. Ravi
Kant, Director. AIIMS
Rishikesh., Social Out-
reach Cell initiated the
online platform
programme WwWere every-
one can listen the voice of
Doctor. To established the
community dialogs, we
have created this plat-
form. Where more than 8
Lakh people have been
interacted during this pe-
riod and the majority of
the chunk were COIVD-
19 positive who have di-
rectly taken consultation
and some of them express
their concerns, problems
and issues and found ap-
propriate solutions.

Honouring Nodal Officer for their excellent work during the pandemic by Mayor of Rishikesh




