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KARL STORZ Endoscopy India Private Ltd. » 28, Barakhamba Road e New Delhi-110 001

To,

AlIMS RISHIKESH

NEAR BAIRAJ LAKE, RISHIKESH
UTTRAKHAND

Date: 12.09.2022

Ref: Proprietary Cum Compatibility Certificate

Dear Sir/Madam,

This is to certify that the product Flex XC , which has gone defective requires repair/exchange.
Please note, the spares being used to repair this product are not manufactured by any other
company. Use of spares manufactured by any other company may damage or adversely affect
performance of this product due to incompatibility and can also hamper patient care.

Article code

Description

11278VSU

Video Uretero-Renoscope FLEX-X C

With Best Regards,

Corporate & Registered Office:

KARL STORZ Endoscopy India Private Lid. Phone:  +91 1143 7430 00
11" Floor, Dr. Gopal Das Bhawan Toll free: 1800 1234 698
28, Barakhamba Road Fax: +91 11 4374 3010

New Delhi-110 001 / India E-Mail:  corporate@karlstorz.in

Branch Office:

B-100, Ground Floor

Naraina Industrial Area, Phase-1
New Delhi-110 028 / India

Fax: +91 11 2589 6866

CIN No.: U33119DL1998PTC092006
www.karlstorz.com
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KARL STORZ Endoscopy India Private Ltd. ¢ 28, Barakhamba Road ° New Delhi-110 001

To, Date : 14" September, 2022
The Director,
AlIMS, Rishikesh

Subject: Repair of Flex XC of Urology Department (Dealer Authorization)

Dear Sir/Madam,

This is to certify that M/s Lifecare Medisurge, Dehradun is the Authorized Channel Partner of
KARL STORZ Endoscopy India Pvt Ltd. M/s Lifecare Medisurge is authorized Service of
following items in your Institute.

Repair/exchange of Flex XC having having serial no. 48376 under Call ID 2208244689

M/s Lifecare Medisurge is authorized to quote the above-said items and raise invoice of the
same. All advance repairs would be done by KARL STORZ Endoscopy India Pvt Ltd. Directly.

This Authorization is valid for these items only and is until 31°* Dec,2022.

Yours Sincerely,

For KARL STORZ Endoscopy India Private Limited

Corporate & Registered Office:

KARL STORZ Endoscopy India Private Ltd.

11" Flaor, Dr. Gopal Das Bhawan
28, Barakhamba Road
New Delhi-110 001 / India

Phone:
Toll free:
Fax:
E-Mail:

+91 1143 7430 00
1800 1234 698

+91 11 4374 3010
corporate@karlstorz.in

Branch Office:

B-100, Ground Floor

Naraina Industrial Area, Phase-1
New Delhi-110 028 / India

Fax: +91 112589 6866

CIN No.: U33119DL1998PTC092006
www karlstorz.com



